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January 28, 2011

Bob Bauer

CCI Flooring Inc.
941 Sak Drive
Crest Hill, IL 60403

RE: Epoxy Flooring — Letter of Recommendation

To Whom It May Concern:

I recommend CCI Flooring as a qualified installer of epoxy floor systems. CCI Flooring was
employed by Pepper Construction to furnish and install approximately 3,500 square feet of
epoxy flooring with cove base in over 70 toilet rooms for a recently completed hospital project.
I recommend them based on their quality of work, limited punchlist, and maintaining critical
schedule. Their field staff is top-notch and is evidenced by their willingness to do whatever it
took to get the job done. | would hire CCI Flooring again.

Sincerely,

PEPPER CONSTRUCTION COMPANY

Loy di

Ceile Cull
Project Engineer

18505 West Creek Drive | Tinley Park, lllinois 60477-6246 | 708 802-8100 | FAX: 708 802-8200

Www.pepperconstruction.com
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August 10, 2015

Re: CCI Flooring Letter of Recommendation
To Whom It May Concern:

Pepper Construction worked with CCI Flooring on the Northwestern Memorial Hospital OCP
Project to complete epoxy poured flooring in the patient bathrooms on campus and sterile areas.
The CCI Team displayed the utmost professionalism in all aspects of their business. Their office is
diligent and accurate in their documentation — from proposals, to pricing requests to pay
applications. Furthermore, and perhaps more importantly, the handoff of information from office to
field is crisp and complete.

The field staff at CCI equals the professionalism of the office. The foremen we’ve been working
with know the products inside and out and any important communication held with our
superintendents is usually followed up with an email. This is helpful in ensuring that all parties are
on the same page and the proactive approach is appreciated by our team.

We would highly recommend CCI Flooring for any project, and feel they would be an asset to any
team working in the healthcare environment.

Should you have any questions or wish to discuss further, please feel free to contact me.

Very truly yours,
Sincerely,

Chris Farrington
Project Executive
Pepper Construction Company

643 North Orleans Street || Chicago, Illinois 60654-3608 || 312266-4700 || FAX: 312 266-2792
WWww.pepperconstruction.com



Ili/ ) Chicago, IL 60654-3608
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February 19, 2018 pepperconstruction.com

RE: 1060 Project - Dura-A-Flex Flooring Installation
CCI Flooring Recommendation

To whom it may concern,

I am writing in reference to CCI Flooring and their proposal to install Dur-A-Flex resinous flooring products for your
project at Guaranteed Rate Field. Our contact at CCl Flooring, Keith Bauer, informed me of his bid and your
meeting with him to discuss the project.

CCI Flooring has worked for Pepper in the past and installed similar Dur-A-Flex flooring systems on our project at
Wrigley Field. The Dur-A-Flex product was used in both the central commissary and common corridors of areas in
the basement levels of the project. As you likely know, this project is a multi-year endeavor and we still have a
presence on site so | can tell you with certainty that the flooring and workmanship of the installation is withstanding
the rigors of use in this environment very well. In fact, we have not had a single call back or punchlist item to
correct for these systems installed by CCI.

Working with CCl was a positive experience, and | look forward to working with them on future projects. They were
very knowledgeable about the products they installed and had a good understanding of the demands of our project.
As one of the final trades to install their work, CCI anticipated that their installation schedule would be compressed
against a hard completion date. They had a for completing their work in this shortened timeframe without
sacrificing quality of installation. Whether it was their field or office staff, CCl always conducted themselves in a
professional manner that helped lead to the success of the project.

Based on my experience with CClI, | would recommend them for use on your project. If you have any questions
about our experience with CCI Flooring, please feel free to call me at 312-649-7365.

Very Truly Yours,

PEPPER CONSTRUCTION COMPANY

Brian C. Pgter
Project Exegutive



